Aiyana Willoughby Evans
Communications Professional | Multimedia Journalist

AiyanaWillo@gmail.com | AivanaEvans.com | LinkedIn
PROFESSIONAL SUMMARY
Award winning communications professional with a background in internal and external communications, public relations,
and multimedia content strategy. Skilled storyteller, passionate about developing clear, consistent messaging across platforms
and working cross-functionally to support business objectives.

SKILLS

Communications: AP Style Copywriting | Newsletter Creation | SharePoint & CivicPlus Management | Canva
PR/Marketing: Muck Rack | HubSpot | Google Ads & Analytics | Hootsuite | Meta Business Suite | Airtable | Marketo
Tools & Software: Adobe Creative Suite (Photoshop, Premiere Pro, InDesign) | Microsoft Office | ServiceNow | Riverside

EXPERIENCE
Stratascale - An SHI Company Charlotte, NC
Internal Communications & PR Specialist 2024 - Present

e Partner with C-suite executives and industry experts to simplify complex messaging, build strategic communications
frameworks, and manage internal SharePoint to ensure alignment with business objectives

e Oversees editorial calendar and develops quarterly internal newsletter along with pulse survey to monitor
communication effectiveness, providing actionable insights for executive decision-making
Directed the creation and rollout of a PR program that boosted media share of voice by 15% and expanded exposure
to 6.4M+ unique visitors

Coca-Cola Consolidated Charlotte, NC
Internal Communications Specialist 2023 - 2024
e Developed and executed strategic internal communications plan to enhance engagement across 17,000+ teammates
and led redesign of the company intranet, increasing overall user interaction by 18% in less than six months for
Fortune 500 public company
e Oversaw internal communications channels, including newsletter creation, to drive cross-functional alignment and
strengthen organizational messaging
e Boosted deskless teammate engagement by 12% YoY through multimedia initiatives, including Walk & Talk, a
short-form video series connecting frontline employees with C-suite executives, earning a 2025 Telly Award

Village of Northbrook Manager’s Office Northbrook, IL
Communications Coordinator 2022 - 2023
e Developed and executed crisis communication plans for local government officials and managed CivicPlus website
to deliver timely updates to community
e Wrote, edited, and managed creative content for a variety of platforms, including bi-weekly newsletters, external
website, social media, and other communication channels increasing engagement among 35,000+ residents
e Conducted PR training for police officers and officials, strengthening their ability to interact with media

WZDX FOX54 News Huntsville, AL
Multimedia Journalist & Reporter 2021 - 2022

e Produced quality video content for various platforms, driving audience growth and social media engagement

e Researched, filmed, interviewed, edited, and produced compelling news coverage

e Built strong community relationships, enhancing story credibility and audience connection

Cabarrus County Board of Education Campaign Concord, NC
Social Media Strategist 2019 - 2021
e Developed data-driven media strategy across various channels, contributing to a successful election outcome
e Translated campaign objectives into targeted media plans, managing media mix, budget allocation, and performance
e Oversaw media buying, execution, and optimization while providing regular reporting and strategic insights

EDUCATION
e Appalachian State University — B.S., Journalism & New Media & Digital Cultures
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